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Date of Notification: March 15, 2010

Subject: Update 3 - EmpowHR USDA/DHS UAT & QA Environments
Restored

Database/Customer(s) Affected: All EmpowHR Customers

Dear Customer:

NITC has informed us that the QA/UAT Environment for EmpowHR Power has
been restored to the George Washington Carver Center (GWCC) and all
applications are back on line.

The user community is advised that you may experience some delay for the next
few days since the cache has been deleted.

If you have any questions regarding this notification, please contact NFC'’s
EmpowHR Help Desk at 504-426-1670 or 1-888-367-6955 or
EmpowHR@usda.gov.
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“Tip of the Week”

The Tax Year 2009 IRS Form W-2, Wage and Tax Statement, is available for use with Turbo Tax
to EPP users. Further details can be found in the NFC Bulletin, Title I, 09-26, dated
December 4, 2009, on the NFC Homepage under the Publications tab.
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